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SBS COMMAND 

Table 1 

 
Write only command 

   
COMMAND FUNCTION NOTES 

 
 

0010 

 
 

Shutdown Mode / 
Ship Mode 

 
- Do not press “Read” in the manufacturer access window 
- command must be sent twice, one after the other 
- may take up to 20sec for the battery to shut down. 

 
 
*Shutdown mode / Ship mode reduces the battery’s self drain current to less than 2 µA, which extends the life of the battery during  
shipping. 
 
To send a command listed in table 1: 

1. Open the ATA004N-5P software. 
2. Select the write option, then press Manufacturer Access. 

 
 
 
 
 
 
  

3. The following window will pop up.  
 
 
 
 
 
 
 
 
 
 
 
 

4. Enter a command from Table 1 into the box above “write”. 
5. Press “write” twice. 
6. Press “close” to exit. 

 
After a successful Shutdown Mode command, the battery will indicate as follows: 

1. LED – LEDs will not illuminate when the button is pressed 
2. LCD – The LCD screen will be blank; none of the segments will show a bar. 
3. The ATA cable and software will no longer communication with the battery. 

  
To wake up the battery: 
 
Option 1: Battery may be inserted into an Inspired Energy charger built for the battery. If this method is used, verify that the charger 
lights indicate the charger and battery are communicating. 

a. For LED batteries, remove the battery, press the button and observe illumination of at least one LED (this presumes 
the battery SOC is greater than 0%). 

b. For LCD batteries, verify the LCD shows at least one blinking bar (this indicates the battery is charging). 
 
Option 2: If attempting to use an external power supply to wake the battery, please contact Inspired Energy for the appropriate voltage 
and amperage values 
 
The ATA cable and software will communicate with the battery once in Standby or Active Mode. 


